
Appendix 4
Wheelie Bin – Unsuitable housing type
Within Veolia’s bid they acknowledge that not all households will be suitable for the use of 
wheelie bins. These not only include multi dwellings or flats above shops but will also include 
household with no frontage, steep access  or  stairs.
The text below is taken direct from Kingston’s Web site whose waste collection is provide by 
Veolia and operate the proposed solution.  
KINGSTON WEB SITE
Your property might not be suitable for wheelie bins if:

You can have a weekly collection of plastic rubbish bags if:
 there is a steep slope between your property and the kerb, or 
 there are more than three steps between your property and the kerb,  
 your property has no front garden

Where this is the case, the Council will make alternative arrangements for the collection of non-
recyclable household waste and paper, card and cardboard. 

Other materials will be the same as other houses including a green recycling box and a brown 
food caddy.
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